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CLIENT GUIDE

How to connect
your bank feed

A step by step walkthrough for Mazuma clients. Connecting takes just a

few minutes, and this guide covers every screen.

6 steps A few minutes No more bank statements

YOUR MONEY STAYS YOURS

Your bank feed is a secure connection that automatically sends your business bank
transactions to your Mazuma accountant. We never see or access your bank account.

We can't log in and we can't move money. The feed simply sends transaction data

across, protected by bank grade encryption, so we can keep your bookkeeping accurate
and up to date.

Before you start
. Use your business bank account, not a personal one.
. Have your account number and sort code to hand.

. Keep your mobile banking app nearby, as your bank will ask you to approve the

connection.

7 One thing to know: some screens in MazApp and at your bank mention Open Banking.
That's just the name of the technology behind your bank feed. It's the same thing.
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a Open the bank feed settings in MazApp

Log in to MazApp, go to Settings, then choose Open Banking from the menu on the left. Click
Set up Open Banking.
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Business details

Welcome to Open Banking

Invoice
Sync your bank accounts using TrueLayer

Crezco Payments MazApp can now link directly with your bank account or credit card meaning you no

longer need to provide us with bank statements! We are working with TrueLayer to

connect your accounts with us, at no cost to you.
Logo

The setup of Open Banking is done through Truelayer, we'll redirect you to their

website and the whole process takes less than a few minutes.
Contact

Second Contact )
Set up Open Banking

Password

Help

Open Banking

Your Agreement

Logout

Privacy Policy.

9 Review and allow the connection

The connection is handled by TrueLayer, our FCA regulated data partner. This screen shows
exactly what will be shared: your name, account number and sort code, balance, and

transactions. Nothing more. When you're ready, click Allow.
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truelayer.com

- e M

Connect your account

MazApp's data partner, TruelLayer, would like 90-day access to your
Monzo account details.

@ What details am | sharing?

To provide its services, TrueLayer needs permission to access the following
information and share it with MazApp:

* Full name

+ Account number and sort code

= Balance

+ Transactions, direct debits and standing orders

Truelayer is FCA-regulated, and won't share or use your personal data for
anything else.

To keep your information secure, TrueLayer connects to your account using
bank-grade encryption

CANCEL ]

By tapping ‘Allow, you agree to Truelayer's Terms of Service and Privacy Policy

Choose your bank

Search for your bank or pick it from the list. Remember to choose the bank that holds your

business account.
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truelayer.com

azuma

Choose your bank

SUGGESTED BANKS

a NatWest

@ Halifax

@ Santander Personal
éb Nationwide

. ' Monzo

0 Confirm your account details

Your bank will ask for a few details to identify your account. In this example, Monzo asks for the
account number, sort code and email address. These details go directly to your bank, not to
Mazuma. Enter them and click Continue.
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& your bank

{"y monzo

b

Set up account access
TrueLayer would like some access to your accounts. You'll
need to verify yourself in the Monzo app.

Account Number of your Monzo account
Sort Code of your Monzo account

Email address on your Monzo account

Cancel

e Approve the connection in your banking app

Keep this page open, then open your banking app on your phone and approve the request. Once
you've done that, the page updates automatically.
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your bank

{"y monzo

b

Set up account access
TrueLayer would like some access to your accounts. You'll
need to verify yourself in the Monzo app.

Cancel

Now open Monzo B
We’ll wait for you to verify yourself in the Monzo @
app. While you do, please keep this page open.

& ON YOUR PHONE

Your bank sends a request to your mobile banking app.
Approve connection Open it, check the details, and tap Approve. This is how

TrueLayer wants to connect your bank confirms it's really you, Mazuma is never
your account to Mazuma. involved in this step.

Approve

Aazuma



6 You're connected

Back in MazApp, you'll see your bank listed with the status Synchronised. That's it. Your
transactions now flow through to your Mazuma accountant automatically.
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Open Banking

Invoice

Save time Secure Full control
Connect a bank account
Crezco Payments No need to manually upload bank Bank-level security for your data Revoke permissions at any time

or card statements

Logo

Contact
Your bank account providers

Second Contact Following FCA’ s regulations, Truelayer needs your consent every 90 days to keep sharing the data of your bank or card statement with us. MazApp
uses your data to run bookkeeping in a more efficient and speedy way.

Password

Bank Expiry date

Help
) oo 2310612076 — expires i 86 days

Open Banking

Your Agreement
Your bank accounts

Remove consent for any individual account.
Logout

Bank Account Status

) vozo Adermoer Tsing © Synevorised

Privacy Policy.

Keeping your feed connected

Under Financial Conduct Authority rules, your consent needs refreshing every 90 days.

MazApp shows the expiry date on the Open Banking page, and reconnecting takes

seconds: just click Reconnect bank account and approve it with your bank. We'll
remind you when it's due.
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Need a hand?

If you get stuck at any point, we're happy to walk you through it. Get in touch
and we'll get you connected.
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https://help.mazumamoney.co.uk/hc/en-gb/requests/new

